
Step 1:
Go to shswny.org. Click “Training Portal” on the top tool bar in the upper right hand corner.

Step 2:
After scrollling towards the bottom, you will see a section labeled “Training Courses”. Please 
browse the trainings and click on the training title you would like to register for. All trainings are 
facilitated through Zoom at this time.

Step 3:
On the training page, you will see the training description outlined. To register, please complete 
the prompts to enroll and purchase a seat for the training.

Step 4:
Once registration is complete, you will receive an email with your confirmation number. Within 24 
hours of the start date, you will receive an email from the facilitator of the training with the Zoom 
link and any training materials needed.

Spring 2022

Virtual 
Trainings

How to register for a training:

shstraining@shswny.org

Please note: These trainings are being offered for a limited time each year. Sign up before they change next season!

Still experiencing problems? 
Please reach out to our training team

Follow us on:  spectrum_training_institute

Spectrum Education and Training 
Institute



Behavioral Health Documentation  
3.7.22 9:00am-4:30pm 

This training provides an overview of completing documentation with resistant clients, skills to assist in gathering information, 
as well as engagement and collaborative documentation techniques. Foundational information such as, medical necessity, is 
also reviewed. Master your language, content and timeliness with this skill and activity-based training that will leave your 
documentation worries in the past! Video and Microphone required.

CEUs: 6.0 (LMSW/LCSW, LMHC, CASAC) 
Trainer: Jaymee Caplan, LMHC & Ariel Costanzo, LCSW CASAC
Cost: $100.00

Introduction to Working with Substance Using Clients

4.1.22 9:00am-12:30p

New to working with clients diagnosed with a substance use disorder? This training is for you! This training reviews all 
foundational elements of counseling, treatment planning and engagement for clients using illicit substances. 

CEUs: 3.0 (LMSW/LCSW, LMHC, CASAC) 
Trainers: Ariel Costanzo, LCSW CASAC
Cost: $55.00

Team & Moral Building in a Behavioral Health Setting

4.6.22 9:00am-12:30pm
This training provides insight into understanding the importance of how team morale and team building effects clinical 
operations, as well as those being treated. We will explore the implications/effects morale can have on team building and 
productivity. Participants will be encouraged to utilize the information provided in practice, to help enhance and maintain a 
positive, trauma-informed therapeutic work environment. Video and microphone are required. 
CEUs: 3.0 (LMSW/LCSW, LMHC, CASAC) 
Trainer: Sam DiVincenzo, MSW
Cost: $55.00

Cultivating Client Relationships in Behavioral Healthcare 
4.13.22 9:00-12:30pm 

This training focuses on the importance of the therapeutic relationship, and how and why building rapport can yield successful 
treatment. This interactive training will help human services professionals gain skills to address barriers that present in each stage of 
the therapeutic relationship. Microphone and video required. 
CEUs: 3.0 (LMSW/LCSW, LMHC, CASAC) 
Trainer: Jaymee Caplan, LMHC
Cost: $55.00



Human Trafficking: Recognition and Response

4.27.22 9:00am-12:30pm

This training aims to provide attendees with a general understanding of human trafficking, one of the world’s fastest 
growing criminal activities. This training will give an overview of human trafficking including the methods used, 
warning signs of potential victims, and the consequences endured by victims. This training will also review the 
resources available to those who have been affected in order to better assist clients. Video and microphone required. 
CEUs: 3.0 (LMSW/LCSW, LMHC, CASAC) 
Trainer: Hillary Petko, LCSW
Cost: $55.00

Effective Supervision Skills

5.19.22 & 5.20.22 9:00am-12:30pm Both Days 

This training will provide updated information about different levels of leadership, various supervision styles, 
developing team morale, and helpful techniques to address conflict. Geared toward leaders looking to brush up on 
trauma informed supervisor methods, ways to minimize and resolve conflict and tips to create one’s own supervisory 
style.
CEUs: 6.0 (LMSW/LCSW, LMHC, CASAC) 
Trainer: Sam DiVincenzo, MSW 
Cost: $100.00

Family Structure and Clinical Interventions 

5.16.22 & 5.23.22 9:00-4:30pm Both Days 

In this two-day training, participants will learn about engaging and involving clients’ personal and supportive 
collaterals in a substance use and mental health treatment setting. This training is open to all direct care staff 
interested in enhancing their skill set and growing their collateral- specific intervention tool-box. Assessments, 
family structure and therapy models are also explored.  
CEUs: 12.0 (LMSW/LCSW, LMHC, CASAC) 
Trainer: Jaymee Caplan, LMHC
Cost: $200.00



Understanding and Treating Personality Disorders 

5.25.22 9:00-4:30pm 

This training aims to provide the foundational knowledge of Personality Disorders and associated treatment 
approaches. This training will give an overview of Personality Disorders including their diagnostic criteria and 
clinical presentation. Attendees will also acquire an understanding of techniques and strategies that can be used in a 
clinical setting to engage and treat individuals diagnosed with personality disorders. This is an interactive training. 
Video and microphone are required. 
CEUs: 6.5 (LMSW/LCSW, LMHC, CASAC) 
Trainer: Hillary Petko, LCSW 
Cost: $100.00 

Don’t need CEU’s? 

Looking for a private training for your agency or team? 

Need individual consultation on specific behavioral health topics? 

Email us for special rates! 
SHSTRAINING@SHSWNY.ORG 
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